
The webinar will begin shortly

Use the Q&A box to send us your questions.

Recording and slides will be sent out next week.



How to Get Out the 
Count During COVID 

Crisis



Founded in 2005, Nonprofit VOTE partners with Americaõs nonprofits to 

help the people they serve participate and vote. We are the leading 

source of nonpartisan resources to help nonprofits integrate voter 

engagement into their ongoing activities and services.

Who we are
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Natasha Quiroga

2020 Census Protection 

Director & Senior Counsel, 
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Advocacy & Community 

Engagement Manager,

ACCESS

Have questions for our 

speakers? 

Use the Q&A box to 

send us your questions!
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Natasha Quiroga
2020 Census Protection Director & Senior Counsel 
[ŀǿȅŜǊǎΩ /ƻƳƳƛǘǘŜŜ ŦƻǊ /ƛǾƛƭ wƛƎƘǘǎ ¦ƴŘŜǊ [ŀǿ
nquiroga@lawyerscommittee.org
202-662-8350
www.lawyerscommittee.org/census2020

ϭ [ŀǿȅŜǊǎΩ /ƻƳƳƛǘǘŜŜ ŦƻǊ /ƛǾƛƭ wƛƎƘǘǎ ¦ƴŘŜǊ [ŀǿ нлнл6

mailto:nquiroga@lawyerscommittee.org
http://www.lawyerscommittee.org/census2020


COVID-19 Impact & Challenges 

ÅIn-person Census events and GOTC efforts put on hold

ÅPeople are worried about COVID-19 and losing their jobs

ÅCensus Bureau field operations suspended

ÅLong wait times when calling the Census Bureau

ÅCensus Bureau suspended the Call Back option

ÅResponse rates compared with COVID-19 cases/dates/incidence rates 
show very slight positive correlation
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Census Bureau Operations 
(as of 4/7/2020)

8

Self-Response Phase (online, phone, mail)Until August 14

Update Leave (dropped off invites in rural 
areas)

March 29 ςMay 1

Mobile Questionnaire Assistance April 13 ςAugust 14

Early Nonresponse Follow-Up (NRFU) May 7 ςAugust 14 

Nonresponse Follow-Up (NRFU) May 28 ςAugust 14 

Service-Based Enumeration (count of 
people experiencing homelessness) 

April 29 ςMay 1

Count of people experiencing 
homelessness outdoors 

May 1
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²ƘŀǘΩǎ ǘƘŜ ŎǳǊǊŜƴǘ ǊŜǎǇƻƴǎŜ 
rate?
By Household
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https://2020census.gov/en/response-rates.html
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